
 

FAQs for All Courses Provided by The Safety Savvy ltd: 

Level 3 Paediatric First Aid Course 
Q1: What is the Level 3 Paediatric First Aid Course designed for? 

A1: This course is designed for individuals who care for infants and children, whether in a 
professional setting like nurseries and schools or at home.  

Q2: Does this qualification meet any specific requirements? 

A2: Yes, this Level 3 qualification meets the requirements of the EYFS (Early Years Foundation 
Stage) and is ideal for anyone working in childcare or early years education.  

Q3: What topics are covered in the course content? 

A3: The course covers assessing emergency situations, administering CPR for infants and 
children (including AED use), dealing with choking, unconsciousness, breathing issues, first aid 
for bleeding, burns, fractures, head injuries, managing anaphylaxis, asthma, diabetes, fevers, 
seizures, eye injuries, and treating minor injuries. It also covers legal responsibilities and 
record-keeping for first aid incidents.  

Q4: How long is the course and how is it structured? 

A4: The course has a minimum of 12 guided learning hours, typically delivered over two days, 
with a mix of interactive practical sessions and classroom-based learning.  

Q5: How is the assessment conducted for this course? 

A5: Learners are continuously assessed on practical skills and complete a written test.  

Q6: What certification do successful participants receive? 

A6: Successful participants receive the Level 3 Award in Paediatric First Aid, which is valid for 3 
years, recognized across the UK, and meets the legal requirements of Ofsted, EYFS, and 
childcare settings.  

Q7: Are there any age or prior knowledge requirements for this course? 

A7: The minimum age is 16 years, and no prior first aid knowledge is necessary.  

Q8: Who is this course ideal for? 
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A8: It's ideal for nursery staff, school teachers, nannies, childminders, babysitters, foster carers, 
and anyone responsible for the care and well-being of infants and children.  

Q9: What delivery options are available for this course? 

A9: Onsite training is available at your childcare facility or workplace for groups, with options to 
fit different schedules.  

Q10: Why should I choose The Safety Savvy for this course? 

A10: The Safety Savvy is trusted and accredited, meets EYFS and Ofsted standards, is 
regulated by Ofqual, has experienced trainers, offers hands-on learning, provides flexible and 
accessible options, and offers a nationally recognised qualification.  

Level 3 Emergency Paediatric First Aid Course 
Q1: What is the Level 3 Emergency Paediatric First Aid Course? 

A1: This is a one-day, Level 3 Award in Emergency Paediatric First Aid (equivalent to Level 6 in 
Scotland), providing essential training in child and infant basic life support.  

Q2: Does this course fulfill all Ofsted/EYFS requirements? 

A2: While it counts toward the 12 hours required by Ofsted/EYFS, the full two-day Paediatric 
First Aid course is still required for full compliance.  

Q3: What content is covered in this emergency course? 

A3: Participants will learn to handle emergency situations including responsibilities, reporting, 
safe scene assessment, infant and child resuscitation (CPR), managing unresponsive 
casualties, treating minor injuries, wounds, bleeding, burns & shock, and recognising and 
responding to epilepsy and anaphylaxis.  

Q4: How long is the course and how is it structured? 

A4: The course has a minimum of 6 contact hours, combining theoretical teaching and practical 
exercises.  

Q5: How is the assessment conducted for this course? 

A5: Assessment is ongoing through practical demonstrations and a written test.  

Q6: What certification do successful participants receive? 
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A6: Successful participants receive the Level 3 Award in Emergency Paediatric First Aid, valid 
for 3 years (Level 6 in Scotland). No external assessor is required.  

Q7: What are the age and class size requirements? 

A7: The minimum age is 16 years, and the maximum class size is 12 learners.  

Q8: Who is this course suitable for? 

A8: It's open to anyone with a professional interest in paediatric first aid, including child-minders 
and school staff.  

Q9: What are the delivery options? 

A9: Onsite training at your premises is available. 

Q10: Why choose The Safety Savvy for this course? 

A10: The course is regulated and nationally recognised (compliant with Ofqual/EYFS/Ofsted), 
delivered by expert instructors with practical, scenario-based learning, includes comprehensive 
assessments, and offers convenient and flexible onsite options.  

 

FAA Level 3 Award in First Aid at Work: 
Q1: What is the FAA Level 3 Award in First Aid at Work? 

A1: This course is designed for designated workplace first aiders to meet UK and Northern 
Ireland Health and Safety (First Aid) Regulations, covering a comprehensive range of 
emergencies, illnesses, and injuries.  

Q2: What key topics are covered? 

A2: Topics include First Aid Fundamentals (legalities, responsibilities, reporting, scene 
assessment), CPR & Emergency Care (resuscitation, AED awareness, unresponsive 
casualties), Injuries (bleeding, bandaging, fractures, sprains, spinal, chest, eye, head, burns), 
Medical Conditions (shock, heart attacks, stroke, epilepsy, diabetes, asthma), and Other 
Situations (poisoning, choking).  Basic life-saving skills and first response actions are also 
covered.  

Q3: How long is the course and how is it structured? 

The Safety Savvy Ltd, 25 Greenway Gardens, London, England NW9 5AY.                19.06.2025 
Tel: +44 7442 321986 | Email: Contact@thesafetysavvy.com 
Web: thesafetysavvy.com | Company Registration No:16473135                                                 
 
                 

mailto:Contact@thesafetysavvy.com


 

A3: It's a minimum of 18 hours over at least 3 days, ideally consecutive. It can be completed 
within 10 weeks, with each session at least 2 hours.  

Q4: What certification do participants receive? 

A4: Successful candidates receive a Level 3 Award (England/N. Ireland/Wales) or Level 6 
Award (Scotland), valid for 3 years.  

Q5: Are there age or group size limits? 

A5: The minimum age to attend is 14, with a maximum of 12 learners per course. Responsibility 
in the workplace is for those aged 16+.  

Q6: How is the course assessed? 

A6: Assessment includes ongoing summative practical assessments by the instructor and a 
written assessment for Unit 2. No external assessors are required.  

Q8: Why is this qualification important for employers? 

A8: This qualification helps employers meet legal obligations and equips staff with skills to 
respond confidently and effectively in emergencies.  It can also be tailored to include updates to 
first aid protocols.  

Q9: What are the delivery options? 

A9: Onsite training at your premises is available. 

Level 3 Emergency First Aid at Work 
Q1: What is the Level 3 Emergency First Aid at Work course designed for? 

A1: This course is designed to train individuals to provide effective emergency first aid in 
workplace settings, following Health and Safety Executive (HSE) guidelines.  

Q2: What are the key areas covered in the course content? 

A2: The course covers assessing emergency situations, providing first aid to unresponsive 
casualties (including recovery position), performing CPR and using an AED, managing choking, 
controlling severe bleeding, treating burns and scalds, recognizing and providing first aid for 
sudden illnesses (seizures, strokes, asthma attacks, diabetic emergencies), understanding 
shock, and handling minor injuries.  

Q3: How long is the course and what is its structure? 
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A3: The course requires a minimum of 6 contact hours, delivered over one or two days. It 
includes interactive practical sessions, theoretical teaching (presentations, discussions, 
quizzes), and continuous assessment through practical demonstrations and a written or 
multiple-choice test.  

Q4: What certification do participants receive upon successful completion? 

A4: Participants receive a Level 3 Award in Emergency First Aid at Work certificate, valid for 3 
years, nationally recognized across the UK, and equating to Level 6 on the Scottish 
Qualifications Framework.  

Q5: Are there any age or experience requirements for this course? 

A5: It's suitable for individuals aged 14 and above, and no previous first aid experience is 
required. Class sizes are limited to a maximum of 12 participants.  

Q6: What delivery options are available? 

A6: Onsite training is available at your workplace with flexible scheduling options.  

Q7: Why should I choose The Safety Savvy for this course? 

A7: The Safety Savvy is an accredited provider (Ofqual and HSE recognized), has experienced 
instructors, provides comprehensive materials, offers flexible and convenient options, provides 
nationwide recognition, and focuses on practical skills.  

Level 3 FAA Requalification Course (2 DAYS) 
Q1: Who should attend the Level 3 FAA Requalification Course? 

A1: This course is for current First Aid at Work (FAW) certificate holders whose certificate is 
about to expire or has expired up to 3 months ago.  

Q2: What happens if my certificate expired more than 3 months ago? 

A2: If your certificate expired more than 3 months ago, you must take the full 3-day FAW course.  

Q3: When should I attend the requalification course? 

A3: You can attend up to 1 month before expiry without extra paperwork. If it's 1 to 3 months 
after expiry, a special consideration letter from your employer or training provider is needed.  

Q4: What are the course highlights or content covered? 
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A4: Course highlights include legal responsibilities & reporting, managing unresponsive 
casualties & CPR, treating fractures, burns, bleeding & choking, handling medical emergencies 
(heart attack, stroke, diabetes, asthma, epilepsy, poisoning, anaphylaxis), and practical 
bandaging & splinting techniques.  

Q5: What certification is awarded upon completion? 

A5: Upon successful completion, you receive the Level 3 Award in First Aid at Work (Level 6 in 
Scotland), valid for 3 years.  

Q6: How is the assessment conducted? 

A6: There are practical and written assessments throughout the course, with no external 
assessor required.  

Q7: Why is it important to requalify? 

A7: Requalifying helps you maintain competency and legal compliance, stay prepared to save 
lives at work, and ensure your workplace remains safe and protected.  

Q8: What does The Safety Savvy offer for this course? 

A8: The Safety Savvy provides experienced qualified trainers, flexible training at your 
workplace, and includes training materials and certification.  

Q9: What are the delivery options? 

A9: Onsite training at your premises is available. 

Basic Life Support & Safe Use of an AED Course 
Q1: What is the purpose of the Basic Life Support & Safe Use of an AED course? 

A1: This Level 2 course is designed to teach essential lifesaving skills and the safe use of an 
Automated External Defibrillator (AED), following UK Resuscitation Council guidelines.  

Q2: What will participants learn in this course? 

A2: Participants will learn how to conduct a primary survey, perform CPR on adults, use an AED 
safely and effectively, carry out a secondary assessment, and understand key emergency 
response steps and first aid principles.  

Q3: How long is the course and how is it structured? 
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A3: The course typically lasts 3 hours (Basic Life Support & AED) or 4 hours (with extended 
BLS content). It includes theory, instructor-led demonstrations, and practical exercises.  

Q4: How are learners assessed? 

A4: Learners are continuously assessed through observation and skill checks, with no formal 
final exam.  

Q5: What certification is provided upon completion? 

A5: Upon completion, learners receive a Level 2 Basic Life Support & Safe Use of AED 
certificate, valid for 3 years. Annual refreshers are strongly recommended.  

Q6: What are the course requirements, including age and group size? 

A6: The minimum age is 14 years, and group sizes are up to 12 learners per course. No 
previous first aid knowledge is required.  

Q7: Who is this course ideal for? 

A7: It's ideal for workplace first aiders, school staff, fitness and leisure centre employees, and 
community volunteers.  

Q8: Are there flexible delivery options for this course? 

A8: Yes, onsite training is available at your premises for convenience and team training, with 
custom scheduling. 

Q9: Why choose The Safety Savvy for this course? 

A9: The Safety Savvy offers fully regulated and nationally recognised certification, courses 
aligned with Resuscitation Council (UK) standards, experienced instructors, flexible options, and 
high-quality training materials and realistic practice scenarios.  

 

Immediate Management of Anaphylaxis Course 
Q1: What is the Level 3 Immediate Management of Anaphylaxis course designed for? 

A1: This 1-day (6-hour) course is designed for qualified First Aiders and Emergency First Aiders 
to equip them with the knowledge and skills to recognise and treat potentially life-threatening 
allergic reactions (anaphylaxis) safely and effectively.  
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Q2: What will participants learn in this course? 

A2: Participants will learn to describe anaphylaxis and its triggers, use the ABCDE assessment, 
administer emergency treatment (remove triggers, apply non-rebreather mask, give adrenaline 
via auto-injector, provide recovery position), demonstrate resuscitation techniques, safely 
prepare and use an adrenaline auto-injector training device, and hand over to medical 
professionals.  

Q3: What is the duration and structure of the course? 

A3: The course involves 6 contact hours delivered in a classroom setting, with blended 
theoretical teaching and hands-on practical sessions.  

Q4: How is assessment conducted? 

A4: Assessment is conducted via practical demonstrations and open/multiple-choice 
questioning.  

Q5: What certification is awarded upon completion? 

A5: Participants are awarded the Level 3 Immediate Management of Anaphylaxis qualification, 
valid for 3 years. Annual refresher courses are recommended.  

Q6: What are the course requirements, including age and class size? 

A6: The minimum age is 16 years, and the maximum class size is 12 learners.  

Q7: Who is this course ideally suited for? 

A7: It's suited for qualified First Aiders & Emergency First Aiders, healthcare professionals, and 
staff working in high-risk environments (e.g., pharmacies, schools).  

Q8: What are the delivery options? 

A8: Onsite training is available at your premises. 

Q9: Why choose The Safety Savvy for this course? 

A9: The course is fully accredited, regulated, and nationally recognised. It is delivered by 
experienced instructors with an emphasis on practical training and offers flexible onsite delivery 
options.  
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